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UNIMOD: Universal Design in Multimodal Interfaces

Participants
Norwegian Computing Center (Norsk Regnesentral), Karde as, Brønnøysundregistrene, Åstvedt as, TellU
as, Norkart as

January 2007 through April 2009

Homepage
www.unimod.no
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Target group
People with cognitive/mental disabilities (dyslectic, concentration difficulties, problem solving issues, etc.)

Elderly (dementia, etc.)

Beginners, everybody

PC platform

Objective
Multimodal, personalized user interfaces

Accessibility, universal design

Higher acceptance rate of electronic services
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brreg.no, altinn.no

Screenshot portal page (forsiden)
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Screenshot login page
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High number of help inquireries for User Support Unit at Brønnøysund Register Centre (BRREG)

Observations and analysis
Login, cognitive area (orientation and remembering)

Machine centric perspective

Solution
User centric perspective, target group, multimodalities
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Considering target group and their needs
Requirements formulation

Customer requirements

Existing standards and recommendations, propriatory solutions
HTML&Co., WCAG, ATAG, MWBP, ARIA, ELMER

Flash

Other projects
DIADEM

Novalties
Design principles

Prototypes (login, electronic forms)
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Screenshot portal page
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Screenshot login page, part I
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Screenshot login page, part II
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Screencasts
Demonstration of login process
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Altinn's zoomed"in login page
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Prototype's zoomed"in login page
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Example of the form "Samordnet registermelding"
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Status

Improvements

Prototypes

Testing
Expert user group

Target user group

Generalized design principles
Best practices

Input to standardization?
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Questions?


